
 
RENT-TO-OWN/PURCHASE AGREEMENT -  

TERMS AND CONDITIONS 
Maintenance Fee 
The maintenance fee covers repairs and adjustments of rented instruments, without 
charge, throughout the term of the rental period, as long as rental payments are 
current. The maintenance fee DOES NOT cover repairs that are a result of negligence 
or willful destruction. Maintenance repairs do not include the replacement of lost or 
broken parts, mouthpieces, and/or other accessory items. The instrument must be 
brought to Hamner Music. Hamner Music will not be responsible, or reimburse a 
customer, for any unauthorized repairs (eg. work performed by instructors, teachers, or 
another repair facility).


Return and Payoff 
Customers may return or payoff a rental instrument at anytime. When paying off the instrument, 
the maintenance fee is waived. Customers may return the instrument and end the contract. If 
returning the instrument within 6 months of the first scheduled payment, you will be charged a 
cleaning fee.


Change of Instrument 
If a customer wants to change their rental instrument, 1/2 of the payments made on the 
current rental instrument (excluding taxes and maintenance fees) will be credited 
towards another rental instrument on equal or higher value.


Terms and Conditions 
Place of jurisdiction is Beaufort, South Carolina (Beaufort County)


Full title and ownership of the merchandise remains with Hamner Music until full 
payment is collected. Customer will be held liable for the replacement of lost, stolen, or 
severely damaged instruments (as assessed by Hamner Music).


Any account more than 60 days past due will be subject to a collections agency. 
Hamner Music will attempt to contact customers and send at least 1 warning letter via 
text, email, and/or mail prior to any collections agency submissions. It is the customers 
responsibility to keep Hamner Music updated with their most current contact 
information. The customer is responsible for any and all late fees, costs of the 
collection agency, and legal expenses necessary to recover the instrument.
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